
POLYCOM INSTRUCTIONS 

 

 

 
1. Make sure both the television and 

PolyCom units are turned on.  The TV 

screen should look like the one to the 

right.     

 

2. How to Place and Answer Calls   

·  Using the remote enter the IP address 

in the black address bar near the top of 

the screen. 

- private (10.188.55….) or   

 - public ( 204. 3.37…..)  

·  Press CALL Button (green button) You 

will hear a ring similar to a phone call. 

·  The TV screen 

will display the 

other site once 

they answer the 

call. 

·  An incoming call 

is answered by 

pressing the 

CALL button 

(green button). 

·  To end a call 

press END CALL 

 

3. The sound and camera settings (orange & blue but tons) can be adjusted for your 

site (near) and the far site.  

4. Press PIP (picture in picture) to also see your site while viewing the other site. 

5. If possible it is best to leave your TV and Poly Com unit on  at all times – the unit will 

go into sleep mode until an incoming call is receiv ed.   

6. If you have any questions or require assistance call the HELP DESK @  

1-866-766-7373 

 


